Campaign Terms and Conditions:
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A — General Terms of Campaign
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1. This campaign is valid from the 27th May 2025 and
ends on the 9th June 2025 (the “Term”)
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2. This promotion is valid for UAE residents at all
Carrefour Hypermarkets stores in the UAE (the
“Stores”). Carrefour Market, Carrefour City stores,
Carrefour Online .Carrefour Sharjah are NOT
included.
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3. Majid Al Futtaim Hypermarkets L.L.C, its branches,
subsidiaries and sister companies (the “Company”)
shall not be liable to you if you suffer any financial

loss or damage from our refusal to allow you to
take part in the promotion or our withdrawal of the
promotion or any failure or inability by you to use
the promotion for any reason.
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4. These terms and any disputes or claims arising out
of, or in connection with, its subject matter or
formation (including non-contractual disputes or
claims) are governed by and construed in

accordance with the law of the United Arab

Emirates. This promotion may be cancelled by the
Company at any time during the term.
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5. Bulk buyers or wholesalers are not allowed to
participate in this campaign. Three (3) or more
units from “Electronics” of the same item in the

same transaction is considered bulk. Ten (10) or
more units from “Grocery” of the same item in the

same transaction is considered bulk. Split
Transactions are not allowed (these are consecutive
purchases from the same customer).
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6. Majid Al Futtaim employees, Merchandisers, in-store
promoters, subsidiary or affiliate companies are
Not Welcome to participate in this Campaign.
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7. This Promotion is open to all excluding Unilever
Employees or their Families, Subsidiaries or
affiliated companies or any other person connected
with the competition including employees of the
outlets.
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8. All promotions exclude: Smoking related items, Gift
Cards (iTunes, Google Play, PlayStation...etc) and
Reload Cards (Metro Card, Gift Card Visa, Gift Card
Carrefour..etc)
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B — Promotion deal — Digital Game
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Spend AED 30 on Dove & Dove Men+Care skin
cleansing and deodorants products and get a chance to
win a gift voucher from MAF of a value of 50 AED, or
Apple Watch, or Apple Airpod, or a Maldives voucher
worth 10,000 aed from travel agency.

All prizes are subject to availability and prizes are
available until prizes run out. Prizes Cannot be
Redeemed For Cash

After making the purchase of AED30 you will receive a
QR code and unique code on your receipt at the
checkout counter. Scan the QR code and enter the
unique code to claim your prize.

Unilever reserves the right to select an alternative
Winner in the event if any terms and conditions being
Contravened. Retain and present the winning coupon
and proof of purchase along with a valid Emirates ID/

Passport/ Visa.

Last Day to Claim your prize is 9th July 2025

Only 1 single participation code per transaction.
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1. Eligible customers will get a Unique code(s) in their
POS receipts. Go to
https://CarrefourUAE.com/PlayAndWIN , enter the
Unique code and play the game to WIN an exciting
prize.
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2. Each customer can play up to 5 times daily with a
new unique code.
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3. Game participation is open until June 9th 2025. The
game portal will be closed on June 10th 2025.
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4. Winners will receive an email with prize details.

Prize visuals used are for illustration only and may differ
from actual.
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5. The Consumer shall be responsible for giving
his/her correct and complete information to
participate in the Promotion. The Company will not
be responsible for any incorrect, incomplete, or
false participant information.
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6. 1 receipt can be used to participate once.
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announce the name of the winners online. Unilever

not responsible on the information collected,
privacy & protection of the information and security
of the website.

This campaign is done in collaboration with Unilever for the purpose of marketing its Dove & Dove
Men+Care skincleansing and deodorants products. Majd El Futtaim holds full responsibility of the execution
of this campaign except for arranging gifts delivery. Unilever shall not be liable to you if you suffer any
financial loss or damage from our refusal to allow you to take part in the promotion or our withdrawal of the
promotion or any failure or inability by you to use the promotion for any reason.

To be eligible to enter the Competition, the participant must:

Be a citizen or resident of the Territory throughout the duration of this Competition;

Be 18 years of age or any other age of legal capacity as per the applicable laws of the Territory to be

subject to these Terms and Conditions;

Provide proof of identity, citizenship and residence in the form reasonably required by Unilever upon .3
request;

Use his or her actual personal information upon filling any forms; and .4

Satisfy all legal and security requirements to obtain a visit visa to the country chosen by Unilever.

Comply with these Terms and Conditions .6
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Unilever reserves the right to verify the eligibility of all participants.

Unilever reserves the right to accept the participant or disqualify any participant once accepted.
Unilever has also the right to disqualify a Winner if it has reasonable grounds to believe that the
participant has breached these Terms and Conditions. Non compliance with the Terms and
Conditions of this Competition will automatically disqualify the Winner from availing the prize .

In the event that the participant is disqualified from the Competition or is unreachable where the
participant is a Winner, Unilever may at its sole discretion decide what to do with the Prize. Any
new participant selected in such an event shall be subject to these Terms and Conditions.

The Prize can be changed or altered by Unilever at any given time at its sole discretion. Unilever
reserves the right, at its sole discretion, to provide an alternative prize without prior notice or to
change its decision about the Winner.

The Prize is tax paid, non-negotiable, non-transferable and will not be substituted for cash or
assigned to any other person for any reason whatsoever. All Prizes are accepted entirely at the risk of
the Winner, and Unilever excludes all warranties in connection with the Prize to the extent permitted



by law.

By accepting these Terms and Conditions as indicated above, the participant hereby consents to the
publication of his or her name in any Unilever magazine and/or newspaper.

Determination of the Winner shall be noted in a document signed by Unilever or its
agent/representative. The Winner must provide evidence which, to the reasonable satisfaction of
Unilever, demonstrates that he or she is the true Winner, is eligible to enter this Competition and has
complied with these Terms and Conditions. To claim the Prize, the Winner must present a valid
government-issued ID for identification.

The Winner agrees to complete and execute any documentation required by Unilever, its
representatives and affiliates or anyone on their behalf in order to give effect to their Prize, including
but not limited to certificate/affidavit of eligibility, publicity release and travel information and
liability release or any other document as requested by Unilever at its sole discretion. Failure by the
Winner to return completed documents within the time specified by the relevant requests of Unilever
or failure to execute any other obligation specified in the present rules or requests of Unilever may
result in disqualification and the Prize being awarded to the next participant chosen.

The Winner will have ten (10) working days to respond to the Prize notification. If there is no reply
or confirmation after ten (10) days, the Winner will be considered as having forfeited and waiving
the Prize and Unilever will have the right to choose an alternative Winner.

Additional conditions to travel. .1

The Prize shall be forfeited if:

The Winner is not available to travel on the dates specified by Unilever;

The proper travel documents including visa to the country of destination are not obtained by the
Winner by the dates specified by Unilever;

Immigration complications arise which prevent the Winner from entering or leaving either the
country of residence or the country of destination; or

The Winner has not executed any obligations or has not met any requirements under the present
rules.

The Winner is responsible for obtaining all necessary travel documentation including passports and
visas or other required documentation for travel to and from the locations.

The Winner must not have any medical, legal or any other reason that would prevent him or her from
receiving or availing the Prize.

The Winner is responsible for obtaining any travel insurance (and all other forms of insurance) that
he or she may wish to obtain at his or her own expense and hereby acknowledges that Unilever has

not and will not obtain or provide travel insurance or any other form of insurance.

The Winner is bound by the terms and conditions of all airlines, hotels and other third party service

providers used in connection with the Prize.

Unilever is not responsible if tickets or other documentations are lost, stolen or misplaced by the

Winner and will not be replaced, or if booked transportations are missed for any reason.

All other expenses not stated herein as part of the Prize are the Winner’s sole responsibility.

Exact dates and locations are subject to change, and are at the sole discretion of Unilever. Travel
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must be completed on dates specified by Unilever. Actual value of the trip depends on the Winner’s
residence or country of origin. Specifications of the Prize package are subject to availability and
Unilever’s sole discretion. Complete terms and conditions of the trip will be furnished with Prize
notification. Other restrictions may apply.

The following shall not be provided by Unilever:

Travel visas or any other travel documents required, .1

Additional baggage weight,

Tips/Gratuity,

Vaccinations where required,
Travel insurance and

Meals and beverages.
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The Winner of this Competition hereby grants Unilever and its licensees, respective affiliates,
Competition partners, and third party marketing entities, at no cost and without the need of any of the
Winners authorisation, the unconditional perpetual right and authority to publish and broadcast
anywhere in the world at any point in time, for any purpose in association with this Competition and
in any publicity and public relations about the Competition and media (including internet sites,
mobile, television, radio and press) (“Competition Publicity”); their name, image, photograph,
video footage or audio record taken of them (where applicable), biographical data, testimonial, or
other likeness and/or Prize information or personal exposition (and/or any edited portion thereof). By
entering the Competition, the Winner agrees to appear in all necessary media coverage related to this
Competition.

Unilever hereby confirms that all the services and facilities to be provided to the winners will be
provided by an independent travel agency which includes air tickets and hotel accommodation.
Unilever will not bear any responsibility in respect thereof following the delivery of the Prize.

All entries become the property of Unilever. By entering this Competition, each participant consents
to the personal information they submit with their entry being used for the primary purposes of:
administering this Competition, passing on information to related entities and to enter into a database
for future promotional, marketing and publicity activities of Unilever or the Unilever Group.
Unilever regards the security of its personal information as a priority however, cannot guarantee the
security of personal information provided.
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